Alpine ’
ADULTS APPLICATION FORM French School

a lost in translation company

www.alpinefrenchschool.com
info@alpinefrenchschool.com

Name of agency (if apPIICADIE): .....ccveeiveeiiee ettt Tel: +33 450 790 838

Student information

Family name @ ... Male ] Female[]

TSy i F= 1 3 =P U SRR

1 0= 1] TP PP TP PRSP PTTPPPPPP

Gy & Postcode : ......cccccciiiiiiiiiiin, Country @ ..o

SKYPE NAME & ..ot Telephone (with country COTE) & ..vvvvuruririiiiii i

Nationality @ ... Passport number: ..............cccoooe Expdate:..................
(if under 18)

Date of birth 1 ... Age: . Profession : .......ccccooevvii

Arrivaldate : ... Departure date @ ............oovviiiiiiiii

Your course

Please book me 0N the fOllOWING COUISE & ... ... ettt r e e e e e e e e e e e e e e e eeaaaaararenes
Intensive course (15h week) from . 10 No weeks @ ...coeeeennnn
Super-Intensive course (15h/week + 5x1h privates) from .........cccccvvvvneennn. 1O v No weeks : ....oeeeeennnn
Private intensive course (5 x 1 hours) from .o, 1O v, No weeks : .....ooeeeennn,
Activity Packages
French & Ski/Snowboard frOM e 1O v No weeks : ....ocoveeens
French & mountain biking from ..o 10 No weeks @ ................
French & watersports from oo 10 No weeks @ ....coeeeennnn
French & climbing frOM e, 1O No weeks @ ......ccveen,
French & hiking from oo, 10 No weeks @ ................
French & paragliding frOM v, 1O v No weeks @ ......ccoeeee,
French & multi-activity frOM e, 1O No weeks @ ......coveeen,

Private lessons

1 hour (€60/session) X ettt ettt et e e e e e e e oo Rt ettt te et ae e e e e aat ettt e ae e e e e e e nanrnrn e aaaeaeeeas
1h30 (€90/session) DRSS POPPPPPPRR
2h00 (€120/session) D QPP T TP PR T STUPPPTPPRRN

My level is

] Beginner (A1.1) [] Elementary (A1.3 - A2.2)
[J Low Intermediate (A2.3 - B1.2) [ High Intermediate (B1.3 - B2.3)
[JAdvanced (C1.1 - C2.3)



Your accommodation

Please book me in the following accommodation (based on Saturday to Saturday) :

Shared apartment Shared [] Single [ oM. O oo
Host family Half-board Shared [] Single [ oM. O oo
Host family B&B Shared [ Single [ from...ooceceeeeoeeeeeeee 0 sttt
4* Half-Board hotel Twin 1 Single LI from...eeceeeeeee, 1O i

Do you smoke ? No[] Yes[]

Do you have any special requirements (smoking/non-smoking, pet/no-pet households...)

Will you need linen? No[] Yes[] €20 to be paid on arrival on first day at school (obligatory)

Airport transfers
Do you want us to arrange airport transfers ? On arrival [] On departure []
If so, please give us the following details :

Arrivaldate : ............cocoe Arrival time 1 ... Flight number: ..........................

Departuredate : ..................ooooe Departure time : ...........ccoooi i, Flight number: ...........................

Activities (Summer : June - end of August)

Yes No
Hiking (€30) L T NO. OF 2 GAYS .ot
Mountain Biking Guiding I O Number of % AAYS i LEVEL i
Mountain Biking Eqiup. O O From e 0 ettt included
Mountain Biking lift pass O O From e, B0 ettt included
Climbing (€45) 0 L NO. OF 2 G8YS cvveeeeeeeeeeeeeeeeeee ettt
Canyoning (€55) L T NO. OF 72 0AYS .ottt
Rafting (€50 + transport) L [ NO. OF 2 GAYS oottt ettt
Via Ferrata (€45) O O No.of % Y S ettt
Parapente (€80) [ NO. OF 2 GAYS .ottt ettt
Lift Passes
Morzine - Les Gets O O From e, B0 ettt included
Portes du Soleil O O From e, B0 e included
Declaration

| wish to enrol at Alpine French School and | enclose this application form with proof of payment to confirm my place for the
SUM Of €. | will pay the deposit now and remaining balance 4 weeks prior to the start of the course.
| accept the general conditions regarding cancellation and refund of courses.

| have read and agree with the Student Terms and Conditions & Code of conduct.
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ALPINE FRENCH SCHOOL CODE OF CONDUCT POLICY FreF:\ch School

a lost in translation company

www.alpinefrenchschool.com
info@alpinefrenchschool.com
Tel: +33 450 790 838

All students are expected to be responsible members of the Alpine French School community by complying with local and national
laws as well as the school's rules and regulations. By enrolling on one of our courses, students accept the Code of Conduct and its
terms and understand it applies at school, in their accommodation and also with the general public.

GENERAL RULES

Attendance

In order to ensure the smooth progress of the course, we ask all our students to follow certain rules :

e Students MUST attend all classes. In the event, they cannot attend (sickness, delay..) they must contact the school
asap. Failure to attend can impact the validation of your course results.

e Students must be punctual

e Students must dedicate the appropriate amount of time to the given homework

Respect

For the well-being and protection of all parties involved, we ask our students to :

¢ Respect the premises, its equipment and the material made available to them.

¢ Respect and be polite to fellow students regardless of their origin, gender, religion or background
¢ Respect and be polite to the staff and respect the class' atmosphere

¢ Respect the host family and be polite and helpful during the stay

¢ Respect local people by being polite, friendly and understanding of the local customs

¢ The student is to comply with all safety instructions.

Legal compliance

We expect our students to comply to the following legal aspects :

¢ No drinking, no smoking and no drugs on the premises.

e No use of computers for illegal purposes at school and in your host family.
* No violence, sexual or racial harassment nor bullying.

VIOLATION OF CODE OF CONDUCT

Reporting and procedure

If a complaint of violation of conduct (minor or major) is upheld, the following course of action must be followed :

e Inform the School Director or the School Secretary who will assess the situation

e The School director and the relevant parties will first discuss ways to address and resolve the situation together through
liaising and mediating.

e If it is a serious violation that cannot be solved through simple mediation, the local authorities such as the police or the
Border Agency may be called in.

Types of misconducts and sanctions

( Examples of misconduct Sanction \
Disrespecting rules or regulations Warning procedure :
Refusing to follow instructions from staff 1st occurrence : Verbal Warning
Minor Using foul or abusive language 2nd occurrence: Written Warning
violation Shouting, screaming or disturbing the classroom atmosphere. 3rd occurrence: Expulsion from school
Using mobile phones abusively during class (students will not be refunded)

Falsifying official documents

Committing a threat or an act of violence
Major Stealing .

violation Intentionally damaging school property

Sexual harassment, bullying, physical harm

Committing a criminal offence

\ Refusing to leave the classroom when being instructed to do so by our staff. J

Immediate expulsion. No refund.
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STUDENT TERMS AND CONDITIONS French School

a lost in translation company

www.alpinefrenchschool.com
info@alpinefrenchschool.com
Tel: +33 450 790 838

General

Only the target language must be spoken in the classroom

Photocopies and a course folder will be provided during the course (coursebooks are not included in the lesson costs as they
are not required but we would be happy to recommend one for self-study if required)

We carry out evaluations to ensure that students are placed in the correct group for their level and objectives. If you feel that
you have been placed in the wrong class, then please tell your teacher or send us an email after the first lesson so that we can
discuss this with you and move you to a different group if necessary.

Clients are expected to comply with the rules and regulations of the schooal. If clients do not agree with Alpine French School’s
division of students into groups, the scheduling etc, they should discuss this with a member of the teaching or administrative
staff. Clients are expected to comply with the rules and regulations of the school. The client agrees to comply with the
applicable law whilst abroad. Clients are expected to behave in a courteous and polite manner. Inconsiderate behaviour will
force Alpine French School to terminate participation in the course and if necessary the client will be asked to vacate his
accommodation.

Payment

Payment must be made prior to the start of the course, as agreed with Alpine French School or their representative.
Group courses are booked as a course and no refunds are made for missed lessons, unless agreed otherwise by contract.

Our course prices are exclusive of enrollment fee: €25

Details of what is included in our prices is explained on the relevant page of our website. Prices do not include flight or rail
travel or insurance.

Acceptable payment types are Bank Transfer, Euro Cheque, Credit card payments over the phone or via our online gateway.
For bank transfers, all charges are to be paid by the client. Alpine French School uses the exchange rate on the day of pricing
according to the online gateway rate.

Alpine French School will not be responsible for charges imposed on you, by your bank. This also includes payment discrep-
ancies caused by variations in exchange rates used by your bank. The school doesn’t accept Amex or Diner’s cards.

Deposit

We take a deposit of 200€ to secure your booking. This amount is deducted from your final balance which is payable 5 weeks
before the course start date. The agreement between Alpine French School and the client becomes legally binding upon
payment of the deposit.

Cancellation

More than 8 weeks before course start date: full refund
6-8 weeks before course start date: 75% refund
4-6 weeks before course start date: 50% refund
2-4 weeks before course start date: 20% refund
Less than 2 weeks before course start date: no refund

Weekly Group lessons are booked as a course and no refunds are made for missed lessons unless otherwise agreed with the
teacher.

For private lessons cancelled less than 48 hours in advance, the full amount will be charged. With more than 48 hours notice,
we will do our best to re-arrange your lesson subject to availability.

In the event that Alpine French School has to cancel a lesson, another lesson will be offered in replacement.



Training Budgets (For French registered business only)

We are happy to organize a government training budget for you if you are eligible for this (this includes the application and
processing of your training budget and all the associated paperwork and administration). For this service we take an adminis-
tration fee of 15% of the total amount of your training budget, training budgets will be applied for, for a minimum amount of

2 courses.

Alpine French School accepts no responsibility for students not receiving their training budget. This is at the discretion of the
training budget organisation that you are affiliated to and is also dependent on you being up to date with all of your contribu-
tions as well as respecting the application deadlines. We organise training budget applications and help with the process but it
is the students’ responsibility to ensure that all necessary information and documentation is transferred to Alpine French
School promptly and that all documents provided by Alpine French School are dealt with according to our instructions.

In the event that you modify your intended course dates and Alpine French School is left with a credit, we will hold this credit
for 1 year from the date of payment. At no point will credits be refunded to the client.

Local Teacher Travel Expenses

Travel expenses will be charged for all lessons not taken at our premises as our teachers therefore have to travel and it is a
legal obligation for them to be paid a government-defined amount of travel expenses. We are aware that this increases the
price of the lessons, unfortunately this is beyond our control. If you would prefer not to pay travel expenses, then you are more
than welcome to take your lessons at our school premises.

Travelling from abroad

Clients are responsible for arranging their own transport to and from the school. Alpine French School can organise transfers
from Geneva airport for you.

If you have booked a transfer through us, upon arrival at Geneva, you will be greeted by a transfer representative, shown to
your mini bus and driven to your accommodation. Weather and road conditions permitting, the journey should take no more
than 90 mins.

In the case of unforeseen circumstances, out of Alpine French School’s or the transfer company’s control, such as flight
delays, cancellations, lost luggage, adverse weather and road conditions, you may be required to wait in the airport arrivals
café area. If this happens, you will be notified immediately upon arrival and kept informed of the situation by a designated
transfer representative.

Transfers are arranged on a shared-transfer basis. This means you will be travelling with other passengers. In this situation, you
may also be required to wait at the airport. Alternatively we can arrange a private transfer for you for an additional charge if you
do not wish to wait. For your return journey, it may be necessary for us to allow up to 4 hours to transport you safely to the
airport from Morzine, due to adverse weather or traffic conditions.

Travel and Insurance

Clients must arrange their own formal travel documentation such as visas if required. For students in the EU or in countries in
the Schengen area, a visa is not required for stays of under 90 days (3 months). Please see the following link for the list of
countries: http://vosdroits.service-public.fr/particuliers/F21921.xhtml

For stays of longer than 90 days, Alpine French School will provide the relevant documents to support your visa application.
However, Alpine French School takes no responsibility for the outcome of your application.

Travel and medical insurance: Clients are not insured for the activities provided during their stay. Students should ensure they
have comprehensive travel & medical insurance for their trip. Our 3rd party activity providers are all insured and fully certified by
the French government and have the relevant liability insurances.



Accommodation

Accommodation will be provided as detailed in the course description and as requested in your application. Alpine French
School reserves the right to modify accommodation details, but accommodation provided will be of an equivalent standard if a
substitution is made.

Your accommodation will be available after 4 pm on the day of your arrival. The same conditions apply to self-drive guests.
Home-stay accommodation is usually available from any time but please check with us if you wish to arrive before 4pm and we
will check with your family.

For departure, rooms must be vacated by 10 am. Your luggage can be stored if you have a later departure.

For students staying in shared apartment accommodation, a weekly clean is included at an extra €20/week. Please make sure
the cleaners can access your room between 10-2pm on Saturdays. Students are responsible for the general upkeep of the
apartment during their stay. A deposit of €200 will be held on your credit card on your first day at school. On departure, a
member of staff will check the state of the room & communal areas before instructing if the deposit can be released.

Please tell a member of Alpine French School staff in the event of a problem with the accommodation so that we can remedy
the situation. Any complaints made after departure will not be considered.

Changes to Course Content

Alpine French School reserves the right to modify courses and activities subject to outside circumstances, cancellations,
weather etc.

If the minimum number of participants is not met for a particular week (minimum of 3 persons required to run a course), an
alternative course will be provided with private/semi-private tuition and equivalent accommodation of a similar level if necessary.
For 2 students, intensive courses will be reduced to 2h tuition + 1h autonomous work per day. For 1 student, intensive
courses will be reduced to 1h tuition + 2h autonomous work per day.

Complaints

In the event of any complaints during your course, please request a complaint form from the school reception and complete
this in writing and hand it in to reception where we will discuss the issue with you. Please do this as soon as the problem arises
so that we are able to do everything in our power to remedy the situation.

Any complaints made after departure will not be considered. Complaints cannot be accepted for weather conditions or resort
opening times/dates as these things are beyond our control.

Activities

Activities will be provided as per your chosen package. We reserve the right to modify the activity programme; if this is due to
weather conditions, opening dates and availability.

Any problems with a third party service should be taken up with the provider directly.
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INFORMATION FOR MY HOST FAMILY French School

a lost in translation company

Please introduce yourself in a few words (name, job, age, nationality and hobbies..)

Medical Information

Does the student suffer from any of the following (please give further details when appropriate)

éa )

Condition Yes No Details and actions to take

Asthma

Epilepsy

Physical disability

Allergies

Other conditions

Do you smoke
N Y,

P (e L a (@] T= L) ) 2= 111 )

Dietary requirements

Please note that French people are not used to specific dietary requirements. Our host families are willing to adapt to
vegetarians and dietary requirements such as no-fish, no-pork, but find it difficult to cater for coeliacs or nut allergies.
That's why we encourage our students to provide the specific products they need (ie gluten-free or dairy-free products..)
which are also available in Morzine. Your family will be happy to work with you to provide you an adapted version of their
meal with your products.

Do you suffer from any of the following (please give further details when appropriate)

éa )

Condition Yes No Details and actions to take

Diabetes

Vegetarian

Vegan

Coeliac — gluten-free

Nut allergy

Dairy allergy

Religious dietary requirements

Other

NS J

Additional info :




